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Board FPresident's Perspective

A new year always brings the opportunity to step back and look at things that have veen

accomplished, assess those things that need to get done in the year ahead and review
how things that are yet to be accomplished can be done in the most efficient, effective
manner possible. As the Arizona State Board of Physical Therapy begine ite work in 2003,
reflecting on the past year has been very instructive and will definitely assist us as we
continue to go about the work of protecting the public as they receive physical therapy
care.

Communication, in every sense of the word, is the theme of my message as we move into
thie new year of activity! How physical therapists and physical therapist assistants corn-
municate with their patients, with each other, and with others involved in the process of
providing and paying for physical therapy services is crucial to being successful as a
licensee or certificate holder. Flease take the time to review Arizona statute and rules
that pertain to the topic of communication. | think you will be surprised at how being a
good communicater can help you be a great provider of physical therapy! Fertinent Stat-
ute and rules to review and why:

S2-2043 Supervision: Fertaing to communication in regards to the appropriate delega-
tion of services.

32-2044 Grounde for disciplinary action: Pertains to communication in regards to prac-
ticing legally in Arizona.

R4-24-303 Patient care management: Fertaine to communication with patients, other
health care providers, and payers.

This newsletter contains articles
that will address the areas of
cantinuing competence, how the
Board can better communicate
through web technology and re-
view of actions taken over the
last year. The Arizona State
Board of Fhysical Therapy and
staff look forward to a year of
improved communication with all
of you about the work accom-
plished as we begin the new year.

Helene Fearon, PT

Board members: (standing) Charlie Hendrix, Joni Kalis, F'T, Don
Ferrig(seated} Helene Fearon, FT, Donna Borden, FT,
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Pro posed Ru

If there is cne thing that can be counted on, it would be that
change is inevitable. In August of 2000, sweeping changes
were made 1o the Arizona Board of Physical Therapy's ad-
ministrative rules as a result of dramatic statutory revisions
adopted by the Arizona Legislature in 1998. Now, after 2
years of enforcing these administrative rules, the Board re-
cently voted to open a rule-making docket for purposes of
announcing its intention to make revisions to those rules.

The Arizona Administrative Code, or “administrative rules”,
co-exist with the Arizona Revised Statutes to comprise Ari-
zona administrative law. The sections of the Code that per-
tain to the Arizona Board of Fhysical Therapy are found at
Title 4, Chapter 24, Articles 1 through 5. Fromulgation of
rules, or “rule-making” as the process is commonly knowt, is
a routine — and yet intricate — process, by which rules are
abolished, added, amended or otherwise revised. More infor-
mation regarding the rule-making process in Arizona can be
found on the Secretary of State's web-site at http://
www.sos.state.az.us! under the Public Service links,

The Board has identified a number of rules that are unclear,
unnecessary, incompiete, contradictory or otherwise prob-
lematic which are in need of revision. While many of the in-
tended revisions are technical in nature, others require more
substantive changes.

Articie 1, General Provisions, will be revised to include ian-
guage that is more clear, concise and consistent with Board
statutes, Look for additional definitions to be added to R4-
24-101 and minor revisions made to the ssctions addressing
responsibilities of Board members.

The Board's primary focus is on Article 2, Licensing and Ex-
amination Provisions, Many changes will be proposed to the

les Revision

foreign-educated application requirements for Arizona licen-
sure, and the Article will likely undergo a significant restruc-
turing as well. This Article identifies licensure and certifica-
tion renewal requirements, and potential changes to these
sections will likely be of interest. to licensees and certificate
holders.

Technical changes are also possible for Article 3, Regulation
of Physical Therapy. This is perhaps the portion of Board rules
in which most licensees and certificate hoiders will be inter-
ested as the rule-making process is underway. tn the upcom-
ing weeks, the Board anticipates receiving and considering
recommendations for changes to Article 4, Continuing Com-
perence as well.

Now is the time for Arizona licensed physical therapists and
physical therapist assistants to consider submitting Writ-
ten Criticisms of Rule to the Board to offer suggestions for
changes to the rules; the process for this is outlined in Ar-
ticle B. According to the rule, the Board must consider any
Written Criticistn of Rule during the promuigation process,
but is not obligated to make the requested or suggested
change.

The Board intends to use this newsletter and the Board's
web-site as a resource for licensees and certificate holders
who are interested in following this process. The Board will
hold at least one public hearing during which oral comments
to the proposed changes will be collected, and the rule-thak-
ing effort will be a standing agenda item for discussion dur-
ing the next several public meetings of the Board. Finally, in-
quiries can always be made directly to Board staff members
who are happy to report on the progress of the rute-making
effort, as well as answer questions about the process.

Arizona State Board of Physical Therapy
2003 Substantive Review Schedule Dates

To be considered for Substantive Review by
the board pn This date:
January 28, 2003
February 25, 2005
March 25, 2003

April 22, 2003

May 27, 2005

June 24, 2003

July 22, 2003

August 26, 2003
September 23, 2005
October 25, 2005
November 2002 TBA
December 2003 TBA

Applications must be Administratively
Complete by this date:
January 21, 2003
February 18, 2005
March 17, 2003

April 14, 2005

May 19, 2003

June 16, 2003

July 14, 2002

August 18, 2003
September 15, 2003
October 20, 2005
Novembper 2002 TBA
December 2003 TBA

*Board meeting dates are subject to change at the discretion of the board members.
**To confirm dates, contact the board office at (602) B42-2035.

Fage 2 January 2003



Arizona Board of PT on the Web

In May of 2002, the Arizona Board of Physical Therapy fi-
hally realized a long-established goal: creation and implemen-
tation of an informative Internet site for use by the public, by
policy-makers, by Arizona licensed physical therapiste and
certified physical therapist assistants, and by individuals
interested in making application for licensure and certifica-
tion in Arizona. The URL for the web-site is
www.ptboard.state.az.us.

Due to limited financial resources, the responsibility for de-
velopment of the site falls almost entirely with the Board
staff. All of the site content is written by the staff with guid-
ance and feedback coming from the Board. For purposes of
uploading the site to the State of Arizona’s server, the Board
contracts with a web-master who works with a number of
other state regulatory agencies.

The pages within the site are focused on the following topice:
. A Home page that provides a brief and general intro-
duction to the Arizona Board of Physical Therapy complete
with contact information and a link to the official State of
Arizona web-site;

. A Board Members and Board Meetings page that
features the names and a photograph of the Board mem-
bers, the names and titles of Board staff, and some general
information about the meetings of the Board, such as ten-
tative dates and instructions on how to request Board meet-
ing agendas;

. The Arizona Practice Act and_Administrative Rules
page provides quick links to AR.S. Title 32, Chapter 19, Board
of Physical Therapy (the Arizona Revised Statutes that gov-
ern the practice of physical therapy) and to AAC. Title 4,
Chapter 24, Board of Physical Therapy {the sections of the
Arizona Administrative Code that correspond to the Board's
statutes);

. A Licensing and Applications page allows interested
appiicants to view the application requiretments appropriate
to their particular situation as well as to actually download
all the application packet materials, and includes a listing of
application fees and dates on which the Board will substan-
tively review applications for licensure and certification;

. A Complaints and Investigations page addresses the
Board’s authority to investigate and review complaints and
to take disciplinary action against licensees or certificate
holders who violate the Board's statutes or rules, and offers
some guidance in terms of filing a complaint;

. The Continuing Competence page provides an over-
view of requirements for Arizona licensed physical therapiste
with links to the section of the Arizona Administrative Code
that prescribes the requirements;

’ Our Newsletters page offers the most recent 2 news-
letter issues for web viewing with subsequent issuss to be
added as they are published;

Y A Directory of Related Links allows the reader to jump
to the web-sites for the Arizona State Legislature, the AFTA
and AzPTA, the Federation of State Boards of Physical
Therapy (FSBFT), and to the three Arizona Board-approved
credential evaluation agencies for foreign educated physical
therapists.

As with any web-gsite, the site for the Arizona Board of Physi-
cal Therapy will continue to evolve with respect to offering
additionat information and including more interactive features.
By the end of January 2003, the site will feature a search-
able data-base of PTs and PTAs so that members of the
public, employers, insurance providers, credential evaluators
and any other interested individuals may search for specific
physical therapists or physical therapist assistants by name
or by license number. The search will return the name, license/
certificate number and type, active/inactive status and is-
suelexpiration date of a PT license/FTA certificate if that
individual is or has been licensed or certified by the Board.
The address and telephone number of public record wilt not be
returned but will be provided upon request. If a licensee or
certificate holder has ever had a complaint filed against him
or her, the search report will advise the inquirer to contact
the Board for additional infermation. In the futurs, the site
may also be used to post Board meeting agendas and min-
utes, link to substantive policy statements issued by the
Board, view Board-issued reports and publications and oth-
erwise inform the public and members of the profession re-
garding the practice of physical therapy in Arizona.

Your comments and feedback about the web-site are wel-
come and appreciated; please feel free to send them to any
of the e-mail addresses included on the various web-site
pages, or send them directly to heidi.herbst-
paakkonen@pthoard.state.az.us.
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Continuing Competence in Review

For the 1°* time in Arizona physical therapists reported con-
tinuing competence activities as a requirement for renewal
of license in 2002. This was a challenging time for physical
therapists, Board members and staff as we ail prepared for
continuing competence reporting and auditing to be in com-
pliznce with the law and rules concerning this mandatory re-
hewal requirement.

The Board and staff spent months preparing for this report-
ing and auditing process. A Board appointed Continuing Com-
petence Task Force met with staff to develop audit proce-
dures, an audit reporting form and a timetable for the ac-
tual audit process, all of which were approved by the Board
at a public meeting. 30 days following the renewal deadline
of August 31, 2002 a random selection of 5% of Arizona li-
censed physical therapists received an audit notification let-
ter along with instructions and a reporting form to be sub-
mitted to the Board for auditing. in December, a 7 member
Continuing Competence Audit Committee, appointed by the
Board, reviewed the audit submissions for compliance with
the rules,

A total of 126 files were reviewed, of which 1& licensees were
found to be out of compliance with the requirements and an
additional © failed to attempt to comply with the require-
ments. Not included in this 1 round of audits were the 43
physical therapists who renewed their licenses after the Au-
gust 31% deadline, all of whom will be audited for compliance.
Every file was reviewed initially by 2 or 3 member teams of
Audit Commitiee members. These files were spot-checked by
staff to ensure consistency and accuracy. All files that were
identified as out of compliance were reviewed by a second
team of 2 or 3 Audit Committee members, and any disagree-
ment between the initial and 2™ review teams were reviewed
and discussed by the entire Committee until a final recom-
mendation of compiiance or non-compliance was made.

Of the licensees determined to be out of compliance there
was great consistency in the reasons why their files were

determined to be out of compliance. Almost all of these indi-
viduals lacked the required minimum of 10 hours in Category
A activities, either because the course documentation did
not reflect Category A approval or because there was inad-
egquate documentation to determine the correct category
for the activity. A few of the files reflected sufficient Cat-
egory A activities but insufficient clinical content to fuifil
the minimum requirement of no more than 5 hours of non-
clinical activities in Category A, or a total of 5 non-clinical
hours from Categories B and C combined. Some licensees
had copious hours of continuing competence education but
did not have sufficient hours to meet the requirement in Cat-

egory A.

Pursuant to the rules, AAC. R4-24-401(J), licensees found
not in compliance have & months from the notice of non-
compliance to satisfy the continuing competence require-
ments for renewal of license. Many licensees will simply need
to contact the course sponsor or approval organization to
obtain documentation o support their reported activities
as Category A, Some licensees will need to complete addi-
tional coursework to fulfill the requirement for the 2000-
2002 compliance period.

To prepare for the continuing competence requirement for
the compliance period 2002-2004, licensees should ensure
that their documentation for continuing competence activi-
ties includes a course schedule to substantiate hours spent
in the course, and some dacumentation to substantiate that
the contact hours for continuing education courses were ap-
proved by a Category A organization. Category A approval
organizations include FT, medical or health care accredited
schools, national or state associations or natichal specialty
societies. Other state's licensing boards do hot qualify as
Category A approval organizations. Physical therapists who
are licensed between September 1, 2002 and August 31, 2005
will be required to obtain only 10 contact hours of continuing
competence activities, ail of which must be from Category A,
rather than the full 20 hour reguirement.
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Board Staff Appointments

Two members of the Board's staff have recently been appointed
te committees of the Federation of State Boards of Physical
Therapy (FSBPT). Heidi Herbst Paakkonen, Executive Director,
has been appointed by the FSBEFT Board for a 2 year term on
the FSBPT Finance Committes. Feg Hiller, Investigator, has been
appointed for a 2 year term on the FSBPT Ethics and Legisla-
tion Committee. Both Heidi and Feg are honored to serve on
these committees and to further the work of the FOBFT,



Board of PT Enforcement Activities

The foliowing is an expianation of the actions the Beard

may take when adjudicating a complaint:

Non-discipiinary actions:

If the Board finds that the information received in a com-

plaint or an investigation is not of sufficient sericusness to

merit direct action against the licensee or certificate holder

it may take either of the following actions (A.R.S. §52-204D):

* Dismiss the compiaint if it is without merit.

e File a letter of concern, which may be used in future dis-
ciplinary actions against a licensee or certificate holder.

Disciplinary actions:

If at an informal interview the Board finds a violation that

constitutes grounds for disciplinary action, it may take the

following actions (A.R.S. §22-2046 and 2047):

* |ssue a decree of censure, which is an official reprimand
against a physical therapist or physical therapist as-
sistant.

* FPlace a physical therapist or physical therapist assig-
tant on probation. The Board can prescribe a licensee’s
or certificate holder’'s scope or place of practice, super-
vision of practice, or the type or condition of patient or
client served.

If the results of an informal interview indicate that more se-

rious action might be in arder, the Board will refer the matter

1o a formal hearing (A.R.S. 5832-2046 and 2047) to con-

sider the following actions:

*  Suspend a license or certificate for a period prescribed
by the Board.

* Revoke a license or certificate.

e Refuse to issue or renew a license or certificate.

¢ [mpose a civil penalty of at least $250 dollars but not
more than $10,000 for each violation of the law.

*  Accept a voluntary surrendering of a license or certifi-
cate.

All Board actions are taken in public session. Contact the Board office for public complaint records.

BOARD ACTIONS 2002

The Board opened 25 complaints in 2002 and took action on 3 complaints opened in Z001. Of the complaints opened in
2002, 11 complaintes remained open at the end of 2002 awaiting Board action, 11 complainte were dismissed with no viola-
tion of statute or rules, 2 complaints resulted in the Board issuing Letters of Concern, and 1 complaint resulted in the
licensee being found in viclation of statute and placed onh probation. Pursuant to AR.S. Pursuant to AR.S. §352-2003(14),
the following is a listing of actions taken by the Board January 2002~ December 2002:

Lic. # Violation
Q229A AR.S. § 32-2044(1)

1624 ARS. § 32-2044(20)
AR.S. § 22-2044(1

Case # Name
#01-11 Krista Creed, P.T.A.
#0114 Leon Pike, F.T.

Action
2 month probation
1 year probation

Improper supervision
Inadequate documentation

#0118 Timothy Williams, P.1. 1816 0) Sexual misconduct Surrender of license
32-2044(7)  Conviction of a felony
22-2044(12)  Unethical conduct
32-2044(20) Inadequate documentation
D2-2044(23) Failing to obtain informed consent

#02-14 Julie Braun, P.T. 39867 ARS. 5 32-2044(12) Unethical Conduct 1 year probation
The following individuals received Letters of Concern. A letter of concern is a non-disciplinary action advising a FT or PTA
that particular practices should be modified or eliminated. The continuation of these practices may result in action against

the PT or PTA. A letter of concern is a public document and may be used in future disciplinary actions against the PT or PTA.

Case # Name Lic. # Concern Action

#0119 Donald Beechey, F.T. 5474 Lack of physician communication Letter of Concern
#02-08Mona Feige, P.T. 1756 Lack of posting notice and license information Letter of Concern
#02-10 Kristin Olander, P.T. 4354 Lack of communication and documentation Letter of Concern

In addition, the Board opened 2 Unlawful Practice Investigations against FT's who did not renew their licensss by the
September 1, 2002 deadline and who continued to practice while their license was lapsed. These licensees have all been
placed on probation, assessed fines, required to write interpretive essays of statute and required to perform community
service. The following physical therapists were found in violation of AR.S. § 32-2046: Robert Cook (5701), Timothy Cousins,
Jr. (5211), Gayle Haas (1817), Scott Myers (5630), Elisa Passaro (4190), Stuart Rothschadl (5789), Mary Ruckman
(3624), and Daniel Williams (4120). Steven Smart (5069)practiced unlawfully for only 2 days and was placed on probation
and assessed a fine.
January 2003 Fage ©



Lic. #

4230
5234
2472
3744
02204
5340
2061
600
3059
2182
0[5!
5400
5272
2067
5095
5054
1604
2512
3581
0522
43542
4075
3563
1754
5819
2953
5520
2452
COHA
5044
5408
5501
4245
3176
5266
5252
5087
4445
0096
0517
1256
2752
0195
2217
o2
2663
2560
2672
o064
2682
2313
4076
NZ25A
3510

Name

Jeanne Abplanaly
Karen Abraham-Justice
Patrick Adamek
Christina Alba
Diane Allard

Feter Ames

Debra Anderson
Andreas Archodakis
Soledad Armendariz
Alan Ashby

Karen Asvitt
Meredith Auerbach
Esteban Azevedo
Robert Bacci

Laura Bacon
Courtney Baker
Sharon Balzer
Barbara Banwell
Brenda Barkeloo
Gundel Barnard
Sonia Barnes
Elizabeth Barnaski
Barbara Bastian

Anette Bauersfeld-Randall

Kellie Beale

Mary Behrens
Darla Bekker
John Bennett
Julie Bentiey

Lorri Bentley
Ingrid Black
Nathan Blackweil
Nicole Blankenship
John Blankfield
Michael Blowers
Diane Boehm
Jeffrey Booker
Rachel Boxer
Deorothy Boyle
Margaret Brady
Valerie Brandt
Susan Breeden
Fatricia Breses
Janet Brightman
Julie Brizard
Melissa Brockman
Kevin Brown
Maria Brzazaon
Janice Buckley
Sean Bulanda
Deborah Bushhouse
CarolineCamercn
Scott Campbell
Allyson Cannata
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List of Expired Licenses

As of September 1, 2002, the following persons did not renew their license to practice physical therapy or their certificate
to work as a physical therapist assistant. If you believe your name appears on this list in error you must contact the AZ
Board of FT immediately. If you recognize the name of someone you kriow to be currently practicing as a T or working as a
FTA please contact the Board immediately. Pursuant to AR.S. 52-2044(17) “Failing to report to the board any act or
omission of a ticensee, certificate holder or applicant or any other person who violates this chapter”is grounds for disciplin-
ary action by the Board.

Lic. #

5480
2515
2415
53542
5001
2124
4007
1711
5765
0720
4269
2229
21
4458
4493
1210
1667
o760
5129
1240
2896

BI17

0229A
3666
21866
5704
0320
3254
OO44A
5479
2654
5120
B376
2010
4303
5495
068
5541
2475
o193
5189
13086
40N
4420
0834
MN7o
1880
37956
92
01254
1098
2900
5685
a9

Name

Travis Carlton
Constance Carroll
Joanne Carroll
Holly Carroll
Suzanne Chaffee
Catherine Chatnglin
William Chapman
Duane Chase

Todd Chynoweth
Wendy Cianci
Michele Clapham
Catherine Cocke
Rigta Colling
Thomas Coit
Kristine Colt

Jan Commer
Janet Connolly-Scannell
Barbara Conway
Angela Cook

Rex Coolay

Fatrick Cotter
Timothy Crain
Krista Creed
Steven Cunningham
John Custer

Karen Cuthbert.
JoAnn Daartz-Baxter
Fatricia Dale
Faula Dameren
Kristen Davis
Berry De Lange
Faula Deaton Werner
Melanie DellaRocco
Suzanne Delong
Jdeffrey DeMond
Shauna DeTurk
Wayne Diamond
Judith Diringer
Derrick Dixon
Antoinette Doles
Merry Dornblaser
Beth Downing
Elizabeth Downs
Melissa Drabic
Geralding Drabs
Rodney Duchscherer
Carg! Duntemann
Alyne Eickert
Catherine Endres
Nicole Erdley

Carol Erickson
Sharon Erro
Stefanie Fagerlie
Kassi Falk

ILic. #
BATE
445
09230
5020
1261
1556
2047
OO73A
3126
162
5427
0777
2825
1059
44861
1408
5306
0274A
3696
5130
3404
5153
5424
5174
0858
5201
4425
O251A
1331
5344
2259
3549
5090
1746
5463
1070
3396
5225
5295
5296
0188
15721
4014
4270
3961
2945
2591
1254
5275
2545
1092
5411
4294
BOR1

Name

Janis Feiger
Jeffrey Feland
Dorothy Ferrell
Donna Finley
Hushimuni Fliers
Gayle Flood Cassidy
Frank Fogal
JoEllen Fox
Rathleen Freeman
Laura Frese
Jennifer Fretwell
Sandra Frey
Jerry Friedman
Faul Fromholtz
Joy Futaba-DeJaeger
Bette Gabel
Meligsa Caitley
Jaime Galvin

Gail Garrett-Anderson
Gary Garrison
Gina Gaustad
Faul Gaweiko
Melissa Gerard
Bruce Gessner
Kimberly Gibson
Russell Gill
Dorothy Gilion
Pawn Gover
Brenda Goecke
Deborah Goetz
Joanne Geldbaum
Eric Goldberg
Gregory Goldblatt
Deonald Greenwell
Christopher Gridley
Peter Gyllenhaal
Joseph Haddas
Brian Hagedorn
Nicholas Haider
Barbara Haines
Betty Halliwell
Denise Hansen
Monica Hanson
Kari Harris
Frankie Harrison
Heather Hartshorn
Lorien Hathaway
Kelly Hawkins

Amy Hay

Doris Haynes
Donald Henderson
David Henry
Wendy Hodge

Terri Holcombe

Lic. #

367
5022
2256
0169
2381
2692
5157
0217A
3985
2877
5224
5201
4464
5249
5736
o2
2428
5274
3407
4107
3072
0253
5134
3963
5ABO
5537
4378
369
4089
0694
5512
BB12
2850
BE38A
2142
B34
1756
5187
5058
4109
3701
2907
4432
BI60
2472
5146
3590
BAHS
4395
26531
4058
1576
4233
12673

Name

Corinne Holmes
Sharon Holthaus
Kristy Hom
LouAnn Hoover
Faul Hospenthal
Rebecca Hudick
Corey Hug
Usheika Huguley
Calvin Humpnel
Dawn Hunn
Wendy Hurd
Laura Indriso
Suzanng Inman
Leslig lnnis

Fyle Jackscn
Barbara Johinson
Laurajean Johnson
Tara Jchnson
Marian Kaplan
Matthew Kapolka
Eileen Rast
Elaine Katz
Fatricia Kearns
Kate Keeling

Ann Kelly
Jdennifer Kendrick
Fatricia Kenney
Marla Kerateen-Kalfayan
Cortland Kim
Greer King
Robert Kissenberger
Pavid Klauber
Sheita Klausner
Mark Kluznik-Ashley
Nancy Koch
Nancy Koenig
James Kruse
Rejaunne Kubik
Mike Kubik

Paula Kweder
Edward Lacy
Peter LaJoy
Allison Landherr
Michael Landino
Teresa Landoch
Michael LaFierre
Raymond L aSpada
Christina Laury
Jeffrey Laury
Joy Lentzsch
Carol Levine
Mary Locke
Carrie L oeffler
Barbara Longo

Continued on next page



List of Expired Licenses (continued)

As of September 1, 2002, the following persons did not renew their license to practice physical therapy or their certificate
to work as a physical therapist assistant. If your name appears on this list in error you must contact the AZ Board of FT
immediately. If you recoghize the name of someone you know to be currently practicing as a PT or working as a FTA please
contact the Board immediately. Pursuant to AR.S. 32-2044(17) “Failing to repert to the board any act or omigsion of a
licensee, certificate holder or applicant or any other person who violates this chapter” is grounds for disciplinary action by
the Board.

Lic. # Name Lic. # Name |Lic. # Name Lic. # Name

O174A  Kathleen Lovato 5282  Antoinette Payton 133886 Jabbour Semaan 2085  Rob Willlams

516 Megan Lowdermiik CBE29  William Pearce 0928  Linda Sherry § 02074 Jennifer Willke
020 Sylvia Lundblad 3609  Sara FPeashock 1972 Eobert Shoemake 4445 Jennifer Wilson
3083 Bonnie Macaluso 4293  GaryFPelz 00034  Shannon Signorine 5325  Tamara Wilson
4320 Tamara Madison 2309 Doreen Phelan 3085 (Gahl Silverberg 2803 Kelly Wilson
OO02A  Jennifer Magary BZ215 Shirley Phillips 2875 Michael Slaminski 2200  Laura Wood

0BS Susan Maher 3839  5Sun Ryong Fickrell 5062  Steven Smart 3923 Samantha Wood
3722 Raruenchit Majarone 1247 Jacqueline Filkington HME0 Dan Smith o190 Jung Woodman
0091 Richard Marshall 1490 Michelle Firo | Judith Smith 3508  Sherri Wormser
3723 John Mauliola 4277 Scott Flantenberg 0216 Sandra Snyder 5051 Yanli Xu

0315 Richard Mazzacone 3895  Susan Pollard 5772 Lawrence Soffes 4498 Susan Young
0596 Donna McCollough 5616 Lisa Ponichter 5264  Scott Sorensen . 2867 Michelle Zenda
5287  Carter McElroy L2029 Douglas Poust BO04  lsrael Sostrin 2002  Suzanne Zimmerman
2354 Shirley McGeehon 1577 Gerald Frice 0879  David Sourk 4466 Joylin Zimmerman
363 Harriet McGovern-Dall 5382  Deanna Prock 0328  Sharon Southerland 0660 Clara Zschaler
3670 Tracy McGuire 2992  Leslie Putt 5185 Jane Spaulding 5524  Adam Zuchara
5329  llise Mears 0366 Carla Reed 5644 Laurie Stashower

3724 David Meilish B032  James Reichstadt 2049  Barbara Steenburg

5124 Nicole Mercer 0234  Anita Rhodes 219e Mary Stickley

5207 Fatricia Metz Guttormsen| 1000 Wesley Ringering 5468  Scott Straub

1253 John Mikkelson 2081 Johr Rintamaa N4E Douglas Strautman

414 Lynne Miley 5137 Matthew Rivera 0Z264A  Bret Streeter

B30 Brandon Millar 2696  AmnRoach O148A  Mandi Suseex AZ Board of
0852  Debra Miller Osorio 1945 Catherine Roberts 5526  Kevin Svoboda

0243A  John Miller, Jr- 2845  Osirie Rodriguez 4032 Eric Swaney Phyg‘,ical Thera py
@t Syivia Mills 397 Shashi Rohrbough 2620  Jennifer Szuter

489 Richard Milner 2653  Marilyn Romine 3345  Stephanie Tan-Farades M eeti ng =)
5592 Jessie Mirigllo 2298  Karen Rook 3451 Carol Targuinio

5600 Douglas Mitchell 2945 Traci Rosselet 5628A  Michael Tero

2066  Lynn Montoya 5153 Mary Roy 4365  Michael Tompkins Board meetings are
3205  Gaolatlhe Moyambo 0906  Marilyn Russell 4435 Lesley Turkalj the 4th Tuesday of the
MA7A Marcia Mudroch B223 Sarndra Ryan 02351 Janice Urman tonth

5602 Bryan Muench 2081 Fatricia Ryder 226 Willem Yan Dun ,
2254 Wiliam Murray BH5  Laine Sabey 5227 William Van Eaton and are open to the public.
2290 Lynn Nalodka 0624  Harbara Sainz 2261 Kari Vanderhei

O177A  Pamela Newhouse 573 Amy Salem 65392  RKaren Vencill January 28, 2003
D442 Kimphuong Nguyen 2309  Roberto Samia 5445 Roldan Viliegas February 25, 2003
1594 ch_orah Nickerson 2704 M.arcua Samuel 5634A A.ddam Vogt March 25, 2003
0825 B Diys Novak 1072 Diane Sarnataro 2979 Kieu-Phuong Vu ]

3077 Alison Oskes 2439 David Satre 3611 Edward Wagner April 22, 2003
5307  Loretta Oberfeld 512%  Peter Savidge 2910 Sandra Wales May 27, 2003
512 Amy Oberstadt 5260 Robert Saylor 2472 Rebecca Walker June 24, 2003
5659 Chung-Eun Oh 261 Susan Schaffer 2493 Robert Walker July 22, 2003
D370 Marsha Osborn 1497 Richard Schaffer 5420 Amy Walker

A0M Mary Ostermann B5eb2  Denise Schank 0538  John Wall August 26, 2005
2605  Jeffrey Owens 5283 Karstl Schelin 2809  Nancy Walton September 23, 2005
2604  Stephanie Owens 5261 Diane Scheuher 4261 Heather Ward October 26, 2003
5081 Alex Pagotelis 1847 James Scheuring 1556 Ted Washburne 2003 TBA

5138 Rebecca Pagotelis 151& Susan Schimke 5522 Cathering Welford 2003 TBA

5401 Kent Faller 3462 Robert Schlegel 2407  Colleen Welter

No64A  Patty Falmer 1751 Mary Schuerger 1503 Brenda Wesse

5458 Phyliis Farent 1725 Edward Schultz 3 Jean Whiffen

3182 Jude Patterson 500%  Jodi Schumacher-Bunuel [ 3507 Jennifer Wilking

5451 Deane Pawliczek 2816 Lauren Seibert I 0261 Sandra Willen
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| CHANGE OF ADDRESS AND TELEPHONE

1
Fursuant to AR.S. B32-2027(B), each licensee and certificate holder is responsible for reporting to the board a

P P

|  name change and changes in business and home addresses and telephone numbers within 30 days after the change.

| A namechange must be accompanied by a legal document. Changes of address and telephone numbers (business or
home) must be submitted to the board office in writing either via mail, fax (602-542-3033) or e-mail

I

| (carollopez@ptboard.state.az.us). For your convenience the following Change of Address/Telephone form may be

| used to submit any changes to your contact information

|

| Name License / Certificate #

; L]

| Name Change: Documentation included

! ,

| FORMER Business Address:

|

| CUERENT Business Address:

|

| FORMER Business Telephone: CURRENT Business Telephone:

{ FORMER Home Address:

: CUREENT Home Address:

: FORMER Hoeme Telephone: CURRENT Home Telephone:

|

L
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